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Date updated: May 1, 2021.
Find out the response of Colombia to the COVID-19 pandemic and it’s most recent evolution.
COVID-19 Information
International travelers entering Colombia must present a negative PCR test carried out within 96 hours
before the flight.
If you do not have the PCR test, you can verbally tell migration staff that you had difficulty taking this
test at the place of origin. Once entering the country, the traveler must take the test and keep
preventive isolation until obtaining a negative result for COVID-19 or do mandatory isolation for at least
14 days or during the term indicated by the health authority.
Currently, Colombia has 20 airlines that operate international air routes, connecting with 18 countries
and with 8 destinations in the country that connect internationally.
Remember that you must have your electronic boarding pass on your cell phone and be 3 hours in
advance at the airport.

PCR TEST
72 Hours
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A)

INTRODUCTION

The Local Organizing Committee (LOC) recognizes the importance of maintaining the safety and
health of everyone involved at 2021 UCI Track Nation Cup, including riders, coaches, working staff,
volunteers and spectators. In this connection, the LOC would like to adopt a bubble plan to develop
a controlled environment for these participants and the local core staff members in order to avoid
the negative impacts toward COVID- 19 and the oversea participants can have a fair and favorable
environment to prepare this race.
The LOC ensure that appropriate and adequate measures are in place to protect the health of all
participants as well as minimize the risk of disease outbreak.
B)

PURPOSE

These Guidelines are designed to address health and safety organizational aspects to consider for
2021 UCI Track Cycling Nations Cup, under the threat of a COVID-19 pandemic situation. These
Guidelines are based on available scientific and medical knowledge from the World Health
Organization (WHO) and Union Cycliste Internationale (UCI) regarding SARS CoV-2; the virus
responsible for COVID-19.
These Guidelines represent guidance on the recommended minimum requirements that LOC
should consider ensuring personal and public health for the following target group:
1.
2.
3.
4.
5.
6.

Team Riders and Team Staffs
Commissaires and Event Technical Officials
Volunteers and Workforce
Medical and Doping Control Staffs
Media
Venue & Event Staffs

These Guidelines cover a wide range of subjects, including control of the risks of person-to-person
transmission, emergency preparedness and response plans, coordination of actors and partners,
communication, awareness campaigns on the means to prevent COVID-19.
Delegations are expected to arrive to Cali on May 25th - 30th and depart between Jun 7th - 9th.
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PREPARING TRAVEL
PRE-TRAVEL HEALTH SCREENING
All teams (including riders and team officials), International Technical Officials, timing officials,
specialist contractors and UCI’s officials are required to monitor their health status continuously
(including taking their body temperature and monitoring for any symptoms) from 5 days before
their arrival to Cali.
PRE-TRAVEL DOCUMENTS
All teams and officials are required to present a negative result proof of a nucleic acid test. For the
negative result, PCR test for COVID-19 conducted within 72 hours before the scheduled time of
departure of the aircraft.
BEFORE BORDING
Following local regulations, all visitors must complete an entry and exit form called:

check-mig
https://apps.migracioncolombia.gov.co/pre-registro/public/preregistro.jsf
AT THE ARRIVAL
All teams must present a negative PCR test upon entering the country within 72 hours before their
departure to enter Colombia and comply with the UCI indications.

TRANSPORTATION
All persons under “Cali bubble” plan will have limited access only between airport – official hotels
- Velodrome, through the official shuttle buses arranged by the Organizer. Get off at other than
the above locations will not be allowed.
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LOC will provide shuttle bus service for teams and officials according to the below protocols.
No. of people in same arrival time-slot
Less than 14 pax
15 – 22 pax
23 – 44 pax

No. of shuttle bus & seat
1 x 28-seat shuttle bus
1 x 45-seat shuttle bus
2 x 45-seat shuttle bus

Max. Occupancy rate
50%
48.8%
48.8%

All passengers are required to wear a mask and seated at minimum distance (1 meter) from each
other in accordance with local health authorities.
Bubbles will allocate shuttle bus.
Each dedicated shuttle bus will comply following rules:
• Be used exclusively for transporting the Nations Cup teams.
• Display suitable signage at prominent locations to distinguish the exclusive use of such
designated shuttle bus.
• Carry at most half of the maximum capacity of passengers allowed.
• Maximize fresh air intake by using air conditioning system of the vehicle and opening of
windows.
• Provide hand sanitizers for passengers inside the compartment.
• Ensure that passengers wear masks and observe hand hygiene during the journey.
Avoid having the passenger sitting next to the driver to minimize the chance of physical contact
with the driver and hence contamination.
• Upon completion of every single journey, the service provider will thoroughly clean and
disinfect both the interior and exterior of the vehicle. Properly clean and disinfect with 1 in 49
diluted household bleach or 70-80% alcohol, in particular, areas frequently touched by the
driver and/or passengers. For areas contaminated by body fluid, disinfect with 1 in 4 diluted
household bleach. Persons responsible for conducting disinfection will put on appropriate PPE
(surgical mask, eye protection).
Drivers of the dedicated shuttle bus will comply following rules:
• Drivers to maintain social distancing with the passengers without direct physical contact and
to wear surgical mask when driving.
• In case social distancing within the compartment of the vehicle is difficult to maintain, drivers
will be required to put on surgical mask.
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Vehicle companies will be required to comply following rules:
• Keep records on the vehicles used for exempted persons.
• Keep records on the drivers and working staff deployed to drive/man the vehicles.
• Keep records on disinfections of vehicles.
• Keep training records on its staff on infection control measures.
ROUTE AND TRANSPORTATION BETWEEN HOTEL AND VELODROME
LOC will provide shuttle bus services between official hotels and Velodrome. Two or more shuttle
bus will be arranged in every 30 minutes; capacity of each shuttle bus must not exceed 50% of
its maximum capacity.
All passengers are required to wear a mask and seated separate from each other.
ACCOMODATION
Accommodation could be in single, double or triple rooms, only with guest of the same country
and depending on the size of the room, in order to maintain social distance.
 Teams must reserve their hotels through the travel department of the organizing
committee. In this way, there will be better control over the spread of the virus.
 All teams group required to be accommodated only in OFFICIAL HOTELS
 All hotel staff will be health monitored to attend the event.
IN HOTEL
The delegation must follow the protocols established by the hotel and must avoid leaving the
accommodation hotel. Access to the hotel is not permitted to the external public.
1.
2.
3.
4.
5.

Wear mask at all time in public area.
Use the elevator no more than 4 people at the same time,
Avoid contact with any people who are not in the same “BUBBLE”.
Bring their own Accreditation card issued by LOC for identification.
Have daily health screening and record the body temperature everyday.
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6.
7.

a.

Be aware of any suspicion of COVID-19 case, contact the COVID Doctor immediately.
Stay in room at all time except travelling to training and competition. Any public area
outside the “BUBBLE” is not allowed to visit.
Booking Accommodation

OC accommodation department will do all check-in procedure. In order to separate room and
other hotel guests, a dedicated desk will be provided for team registration and check-in.
LOC will arrange a 24-hr security guard on each hotel for access control.
The use of the elevator in the Hotels could only be for four people at the same time.
Local staff will be available to answer any questions or to report if any of your team has symptoms.
Teams required showing their own accreditation card issued by LOC for identification before
entering the hotel.
To minimize risk of virus spreading, you must use mask all the time.
Dedicated housekeeping team from hotel (worn with PPE) will properly disinfect all rooms every
day. Hotel to keep the duty record of the dedicated housekeeping.
b.

Meal Arrangement

In order to avoid mass group gathering and contact with other hotel guests and public, all teams
must have all of their meals at the designated hotel rooms, only packed food provided by the
hotel.
Some hydration will be available on the track and will be provided to all teams and staffs in
advance.
VELODROME
The competition venue will be at the Alcides Nieto Patiño Velodrome, in the City of Santiago de
Cali. Given the current conditions, the velodrome will be divide into three (3) independent zones
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and each one will be assigned to a capacity that will be permanently controlled by the responsible
logistics staff:
ZONE 1. INFIELD AND COMPETITION ZONE.
Maximum capacity of 50 people, made up of OC staff, athletes who are in competition or waiting
for their immediate turn.
ZONE 2. EXTERNAL CORRIDOR
Maximum capacity of 100 people. (50 east / 50 west). They are the warm-up areas on rollers or
simulators located in the external corridor of the sports stage. This area is open and with fresh and
natural air with great air circulation.
ZONE 3. STAIRS
Maximum capacity of 50 people. Chairs 2 meters apart will be marked on each side with a row in
between for the delegations awaiting competition. Maximum 40 seats
In another separate area, 40 meters will be located in the same way the accredited media area to
be covering the event.
Steps to get in or out to the areas:
1.

Entrance

Each person must comply with the access biosafety protocol regarding disinfection and
temperature screening and control of signs. They must first access the hands laundering according
to the protocols determined by the Ministry of Health and Social Protection.
Bikes and implementation will be disinfected on access and must be stored in the boxes room
assigned to the delegation
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2.

Up stairs to warm up area / Down stairs to infield

Riders will go to the appropriate boxes in the external corridor on the second floor of the stage for
their warm-up, which will be assigned to each athlete, in a security zone marked in this space.
During the time spent in this area, all authorized personnel must wear a mask, covering mouth
and nose.
These areas will also be disinfectant at the end of each competition day.
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3.

Infield entrance

4.

Infield exit
4. Infield Exit

3. Infield Entry

ENTERING AND LEAVING THE COMPETITION AREA
Boxes will be implemented for each country on the infield, and only athletes from the competition
authorized by the General Commissioner may enter this area.
The OC. will demarcate the areas to entrance the infield. Before entering, everyone needs to be authorized
and must comply with the established disinfection process.
Only riders authorized by the organization can enter the competition track in each session to warm up and
compete.
Riders may only be accompanied by their coach or whoever he designates.
The coaches must be at the safety zones assigned during the competitions and always wear their masks
covering mouth and nose, as well as the technical, medical, and administrative staff of the delegation.
Team staff and the rider taking part in the next race will be allowed to stay in the box with 1 roller to
warm up all other can be in the team dedicated area.

Once the competition is finished, each rider must leave the area and access the security boxes.
The stands will be established for riders who want to see the race, which will be demarcated for each team
with the required distance.
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ALCIDES NIETO PATIÑO MAP / ENTERING AND LEAVING TO DIFFERENTS AREAS

3. Down stairs
Infield entry

3. Down stairs
Infield entry

4. Infield Exit

2. Up stairs
Warm up area
2. Up stairs
Warm up area

1
2
3
4

1. Main
Entrance
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COVID-19 TEST
Pre-event PCR Test and Post-event PCR Test will be available in Dann Hotel and Velodrome.
COVID TEST COST:
PCR Test (within 72 hours before departure) USD$100
Antigens
USD$ 50
Test PCR in velodrome:
Room 52 B
Test PCR in hotel :
Hotel Dann, Mezzanine.
Some athletes and attendants could be tested for COVID upon arrival. Be patient and respectful
with this process.
Refer to the UCI Protocol for the resumption of Track Cycling events in the context of the
coronavirus pandemic, a qualitative test for the detection of SARS- Cov-2 RNA (PCR) will be
conducted for some team and working staff no more than 72 hours before entry to Colombia.
Delegations must present the PCR Covid 19 test before entering the venue. In any case, the
organization will test all those registered again and minimize the contagion risks as much as
possible.
Any participant who tests positive for COVID will be required to isolate himself or herself for a
required period before the return trip. The organizing committee will help the participants but is
not responsible for the additional costs incurred.
The organization will carry out temperature controls on all people who enter the venue and
anyone who shows high results on two occasions will have to perform a new COVID test.
The national health authority will appoint a COVID officer and a COVID doctor as special advisers.

1.
1.
2.
3.
4.
5.

IN COMPETITION VENUE
Nobody without wearing a mask are allowed to enter the velodrome.
It is mandatory fo all Teams and officials to wear a mask inside the competition venue, except
during training, warm-up sessions and races for riders.
The organization will carry out temperature controls on all people who enter the venue and
anyone who shows high results on two occasions will have to perform a new covid test.
It is prohibited the sharing of equipment.
Avoid any close contact with others during the event, e.g. handshaking, hugs etc.
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6.
7.
8.
2.

Only drinking is allowed in the competition venue. All teams must have their meal in their
own hotel.
Riders are not allowed to take showers at the competition venue.
Be aware of any suspicions of the COVID-19 case and contact the COVID doctor immediately.
STAFF, MEDIA AND LOCAL OFFICIALS RECOMMENDATION
 Keep 1.5 – 2m social distancing with people in the life bubble plan and avoid any physical
contact.
 Undergo pre-event PCR test. 72 hours before the event.
 Restrict the accessibility in the Infield and Competition Area.

3.

RACE DAY OPERATION

COVID DOCTOR AND COVID TEAM AND PARAMEDICS
OC will designate a physician (COVID Doctor) who is responsible for handling any suspected COVID19 case.
The COVID Doctor must have operational knowledge about COVID-19 and plays an important role
in communicating with the General OC Doctor to determine the modification, restriction or
cancellation of the race.
The COVID team is a medical team that has the operational knowledge about COVID-19, they are
responsible for contacting the suspected COVID-19 patients, organizing the patient isolation
procedure and providing assistance to the COVID doctor.
The COVID doctor and the COVID team must use the personal protective equipment provided by
LOC when dealing with the suspected case of COVID-19.
Covid team will have an isolation area set up in an open area on the second floor of the venue to
ensure good ventilation and prevent the spread of the virus.
All these staff will be submitted to antigen test.
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ONSITE MEDICAL & FIRST AID SUPPORT
LOC will appoint medical event support (Event Medical Team) responsible for managing all medical
and emergency supports, and escorting patients or injured person to the nearby clinic called
Imbanaco
Event Medical Team is a medical team having onsite medical support with track records in largescale international events or sports competitions.
Event Medical Team and the private ambulances are needed to stand by the venue from the first
day of official training through the last race day.
Event Medical Team is required to wear personal protective equipment while contacting injured
riders in order to minimize the risk of infection.
An on-site medical zone will be set at the open area Infield track to ensure rapid access to the
patients or injured persons in need.
COVID-19 REPORTING POLICY
OC will inform the Health Authority of the event in advance, to ensure they have the capacity to
handle trauma patients during the pandemic.
Brief all persons involved in the event including teams and working staff on the protocols for
suspicion of COVID-19 case, on infection prevention and control measures.
Protocol for suspicion of COVID-19 case in the competition venue
All persons involved in the event are requested to signal any suspicion of COVID-19 and
immediately report to the Event medical services.
The event medical services will inform the COVID team to manage the follow-up with the
suspected patient.
COVID team is required to have mandatory protective equipment when dealing with the COVID19 suspected patients.
COVID team will transport the COVID-19 suspected patients from the venue to the isolation zone.
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OC will inform security guards to block the crossover in the main corridor to ensure isolation.
The COVID-19 suspected patient will be isolated in a specific zone and only COVID doctor and
COVID team with personal protective equipment should contact the patients to measure the body
temperature of the patients and check for any COVID-19 symptoms.
Persons with symptoms should seek medical consultation for testing.
The covid team will disinfect boxes and personal belongings and transfer them to the isolated area.
Protocol for suspicion of COVID-19 case in official hotel
The suspected patients must contact the hotel front desk and OC doctor and report on any illness
immediately.
Persons with symptoms should seek medical consultation for testing.
The suspected patients are required to stay in their room until medical staff arrives.
Disinfect the related rooms, corridors, and elevators.
Protocol for close contact persons of the patient
The health authority will contact tracing for preliminarily positive cases reported by medical
laboratories.
All close contact will be test with a Covid PCR at your own cost to discard a new positive case.
Close contacts, in general, are defined as those who have stayed or lived with the patient or had
face-to-face contact without wearing a mask.
Under certain circumstances, such as at an outbreak situation where two or more confirmed cases
are found within the same team, all team need to move to another place.
According to the Interim Guidance of Contact Tracing in the Context of COVID-19 established by
WHO, a close contact person is defined as anyone with the following exposures to a COVID-19
case:
 Face-to-face contact with a case within 1m distance and for more than 15 minutes
 Direct physical contact with the patient.

15

 Sharing a room, meal or other space with a confirmed patient.
OC or qualified healthcare professionals with PPE equipment should have a direct interview with
the COVID-19 patient to identify close contact persons, list out all of the riders or officials
contacted during the relevant timeframe according to the above definitions of close contact.
TECHNICAL MEETING
Only One (1) accredited delegate per team will attend technical Meeting, this meeting will have
all the established biosafety protocols. Each delegate will be responsible of claiming the numbers
and information that the organization will deliver.
Raffles, results and general information will be delivered digitally on the platform determined by
the organization
ACCREDITATION
The velodrome is divided into 5 restricted areas as follow,
1.
2.
3.
4.
5.

Warm area
Media area
Infield
Competition area
VIP area

All individuals are required to show their own accreditation card for identification at their
dedicated entrances before entering the velodrome.
The number of people in the infield will be restricted tightly in order to minimize the crowd.
Only the following individuals are allowed to access the infield in each session:
1.
Registered riders on the start list of that sessions
2.
Team supporting staffs
3.
International Commissaire, National Commissaire and Technical Officials
4.
Medical Staff
5.
OC staff
For any case that accredited persons are not following the established prevention procedures

16

about the COVID-19, their accreditation card will be removed and will be asked to leave the venue
immediately.
TEAM WARM-UP AREA
To fulfill the requirement of UCI and minimize the size of crowd in the infield, an external warmup and active recovery area will be set outside the track to ensure a large and natural ventilation.
Some cones will be set outside the entrance of velodrome to form a passageway connecting the
entrance and the external warm-up area for riders. OC will assign helpers to manage those cones
for any emergency and control this area.
All riders are required to keep 1.5m distance with each other during warm-up; ground markings
will be placed to ensure the social distancing.
To minimize the size of crowd in the external warm-up area, all teams are required to submit a list
of riders of each session to OC. The maximum capacity of the external warm-up area should not
exceed 100 people, separated on dedicated areas per team.
If some extra areas needed, the OC will have extras warm and active areas by demand.
VENUE FACILITIES AND MANAGEMENT
Hydroalcoholic gel or hand sanitizer will be available at all time in the main entrance and track.

Body temperature will be taken to every person entering the VIP Entrance, Media Centre Entrance.
Person with body temperature higher than 38ºC is not allowed to access to the venue.
Provide masks to all working staff.
Provide closed red bin for safe disposal of hygienic materials (e.g. tissues, towels, sanitary product)
in warm area, Infield and main corridor.
Arrange venue cleaning staff to disinfect all frequently touched surfaces, commonly shared items
such as door handles, toilet handles, elevator button etc. every 2 hours.
Disinfect the infield, media, VIP Area and all common room before and after each race session.
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Display health advisories in all venue facilities and access routes to remind everyone to maintain
high level of personal hygiene such as advice on hand washing, minimize physical contact and
wearing mask.

VIP SPECTATORS AND MEDIA ARRANGEMENT (SOCIAL DISTANCING)
Limit the number of spectators in each session to not exceed 50% of the maximum capacity of the
velodrome. Social distancing will be respected in spectator VIP area, only 50% capacity at each
row and 1 seat will be blocked for every 2 consecutive seats on same row.
The arrangement of the maximum seating capacity depends on the latest arrangement of the
government policy. The event will be held as close-door event if the government does not allow
mass participation activities.
All guests are required to wear mask and measure their body temperature before access the
velodrome

Spectators are not allowed to stop or have gathering in narrow sections of the corridors or public
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area. Arrange helpers to remind those spectators back to their seat in order to minimize the crowd.
Eating and drinking is prohibited inside the velodrome in all circumstances.
VIP
No catering service in the VIP room. Only packaged drinks and bottled water will served to all
guests. Drinking is only allowed in the VIP room. As a regulation, eating is not allowed at VIP
spectator stands at anytime.
Arrange cleaning services to disinfect all VIP rooms and VIP spectator stands after each session.
All guests are restricted to access the infield in order to avoid contact with teams except the
ceremony presenter of each session.
MEDIA
Photographers are only allowed to take photo in designated area.
Social distancing will be required in the Media Centre, at least 1.5 distance between each seat and
each row of seat.
All media representatives are required to wear a mask and measure their body temperature
before access the velodrome.
All media representatives need permission to access the infield and contact the riders. They are
only allowed to work within the Media Centre all time.
Online video interview will replace face-to-face interview in the flash interview area to avoid
contact between media representatives and riders.
OC will arrange official photography and videography to take photos and videos. These videos and
photos will be distributed to all media. These arrangements could assist OC to maintain social
distancing among reporters at interview area and award presentation area.
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VIP area

VIP area

MEDIA

DOPING CONTROL
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a.

Doping Control Officer

Doping Control Officers will have a high infection risk as they have close contact with riders.
They are required to take Pre-event PCR Test 3 days before the first AD control and the result
must be negative.
b.

Attaché

Chaperons are responsible for notifying and lead the rider who needs to undergo sample
collection to the Doping Control Station room.
They are in a group of people at risk as well as Doping Control Officer.
They are required to complete a self-assessment form on each race day, and they will be housed
inside the hotel bubble.
During the notification process, all chaperones must keep a 1.5m distance and notify the riders
orally only.
c.

Doping Control Station

Social distancing with at least 1.5m will be necessary at the waiting area. OC will provide a
waiting room in case there are many riders waiting for the doping control.
Providing disposable gloves for sample collection personnel to wear throughout the sample
collection process.

OC will provide the following to reduce the risk of infection:
1.
2.
3.
4.
5.

Disposable face masks for all supporting personnel in the Doping Control Station and
the rider. They are required to wear a mask during the sample collection process.
Disposable gloves for sample collection personnel to wear throughout the sample
collection process.
Alcohol and hand sanitizer disinfecting.
Closed red waste bin for safe disposal or storing of all hygienic materials such as used
masks and gloves.
OC will arrange a cleaning service to disinfect the Doping Control Station daily before
use.
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d.

Sample Collection Process

Before every sample collection, the area and the materials to be used must be cleaned using
disinfectant wipes.
Sample collection personnel is required to sanitize hands, put on new gloves and wear a mask for
each rider.
Riders are required to wear a mask as well.
Social distancing with a 1.5m distance should be respected as much as possible.
All riders are recommended to present themselves at the Doping Control Station and during the
sample collection process alone.
Working surfaces and used materials must be cleaned and disinfected.
Sample collection personnel must ensure all discarded items or wastes to be discarded in the
appropriate bins for medical waste disposal.
Sample collection personnel are required to guide the rider through the proper gloves
techniques and ask them to place them in their garbage bags.
All riders must clean their hands before leaving.

AWARD CEREMONY
Create a 1.5m social distance in the ceremony waiting boxes in which riders and presenters can
wait their turn for the presentation.
Use team podium boxes instead of individual podium boxes. All awardees are required to keep a
1.5m distance from each other on the podium boxes.
For the team events, only a team representative will be invited to the award ceremony to
represent the whole team.
All persons involved in the award ceremony, including awardees, helpers, and media
representatives are required to wear a mask during the award ceremony.
Awardees are required to collect their medals from the medal carrier by themselves. No flowers
and champagne are allowed.
Awardees must avoid any physical contact such as handshaking or hugs with each other.
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Ceremony helpers are required to wear disposable gloves, disinfect the medal carrier after use.
Only an official photographer is allowed to access the area of the award ceremony. They must
keep a 1.5m distance from each other and awardees, markings will be placed on the floor.

CLEANING PROGRAM
All used facemasks, disposable gloves; PPE must be double bagged, tied, and discarded into the
designated red waste disposal area.
 Velodrome
OC will provide deep cleaning and disinfection services in the following highly used area during
race days:
Infield
Media center and stand
VIP Room and VIP spectator stand
All rooms for team storage
Doping Control Station
Main corridor
UCI commissaries stand
Tissot area
Area of Isolation

 Official Hotels
Hotels will provide deep cleaning and disinfection services in the following highly used area
during event days:
All reserved room for teams and officials
Corridor of reserved floors and elevators
Reserved restaurant room
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Edition, May 1/2021, CO Cali Nations Cup

This document is based on the Resolution 1840 of October 14, 2020, issued by the Ministry of
Health and Social Protection and those that are developed inherent to sports activity.
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